Megh Trans Solutions Limited

Quality Policy

At Megh Trans Solutions Ltd, we are committed to understanding and meeting the evolving
business needs of our customers in Health, Safety, Quality, Training, and Vehicle Inspection.
Our goal is to provide value for money while maintaining an unwavering dedication to customer
satisfaction.

We operate with transparency and integrity, using a straightforward approach that prioritizes
common sense and clear communication with our clients.

Megh Trans Solutions recognizes that Quality, Health & Safety, and Environmental
Management are essential components of its operations. Our leadership views these areas as
primary responsibilities and integral to ensuring continuous improvement and long-term
success.

Commitment to Quality

Megh Trans Solutions is dedicated to continual improvement in all management activities.
Our operations adhere to the following principles:

o Compliance - We fully comply with all applicable laws, regulations, and industry codes
of practice.

e Continuous Improvement — We strive for ongoing enhancement of our processes,
making optimal use of management resources.

o Transparent Communication - We actively communicate our Quality Management
objectives and performance to members and other interested parties.

o Safety & Well-being —We ensure that our activities create a safe environment for
employees, subcontractors, visitors, and all stakeholders.

e Excellence in Service —We collaborate closely with our members and suppliers to
maintain the highest industry standards.

e Future-Focused Approach — We adopt a proactive and strategic outlook in decision-
making to support long-term business growth.

Our shareholders are fully committed to implementing and maintaining a Quality
Management System that meets the needs and expectations of our stakeholders, ensuring
continued satisfaction and operational excellence.
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